MpunnorxkeHune Ne 3
K MPUKa3sy ynpasaeHna o6pa3oBaHNA agMUHUCTPALUK
ropoga XabapoBscKa
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PETNAMEHT
NpeAoCTaBNeHUA MyHULMNANbHOW ycnyru «MpegocTasneHme nHdopmaummn 06 o6pasoBaTenbHbIX
nporpammax 1 y4ebHbIx naaHax, pabounx nporpammax y4ebHbIX Kypcos, NpeaMeToB, ANCLUMINH
(moayneit), rogosbix KaneHAAPHbIX y4ebHbIX rpadrKax»

(8 pedaKyuu npukasa ynpasaeHus obpasosaHus om 28.04.2012 Ne 538)

[. Obuwme nonoxeHus

1.1. PernameHT (aanee - PernameHT) NnpesocTaBieHUs MyHUUMNanbHou ycayrm «MpegocTasiaeHune
nHdopmaumm 06 obpasoBaTesibHbIX NPOrPaMMax U y4ebHbIX NaaHax, pabounx nporpammax y4yebHbIx
KYpPCOB, MPeAMETOB, AUCUMININH (MOAyNEN), rOfOBbIX KafleHAapHbIX y4ebHbIX rpadrKax»,
pa3paboTaH B LensAxX NOBbIWEHMWS KayecTBa UCMOJIHEHWUA U AOCTYMHOCTU Pe3y/bTaTos
npeaocTaBfeHMA MyHULMNANbHOM YCAYTK, CO34aHNA KOMBOPTHbBIX YCNOBUI A5 noTpebuTenel
MYHULMMNANbHOM YCAYTM U ONpeaensieT CPOKN U NoC/Ief0BaTeIbHOCTb AeNCTBUI (a4MUHUCTPATUBHbIE
npoueaypsl) Npy NPeaoCcTaBAeHUN MYHULMMNANbHOM YCAYTM B MyHULMNAAbHBIX 06pa3oBaTe/bHbIX
yypexaeHusx roposa Xabaposcka.

1.2. MNepeyeHb HOPMATMBHbIX NMPABOBbLIX AKTOB, HEMOCPEACTBEHHO PETYyINPYIOLLMX NpeaocTaBaeHme
MYHWULMNANbHOM YCAYTY, C YKa3aHWeM PEKBU3UTOB HOPMATUBHbIX NPABOBbIX aKTOB.

MyHuumnanbHasa ycnyra «MNpepoctasneHme nHpopmaumm 06 o6pasoBaTesibHbIX NPOrpammax u
y4YebHbIX MaaHax, paboymx nporpammax y4ebHbIX KypcoBs, NpeaMeToB, AUCUUMANH (Moaynel),
rofl0BbIX Ka/leHOAPHbIX y4ebHbIX rpaduKax» (Aasnee — MyHULMNAAbHAA YCyra) OKa3blBAEeTCs B
COOTBETCTBUM CO CAEAYIOWMMMU HOPMATUBHbBIMM NPABOBLIMWN aKTaAMMU:

- KoHctutyuma Poccuiickoit eaepauunu (NpuHATa BCeHapoAHbIM ronocoBaHuem 12.12.1993);
- 3aKkoH Poccuitckoit Pepepaunm ot 10.07.1992 Ne 3266-1 «O6 o06pasoBaHUMY;

- PepepanbHblit 3aKoH 0T 27.07.06. Ne 152-33 «O nepcoHasibHbIX ZaHHbIXY;

- depnepanbHbiii 3aKoH oT 27.07.06. N2 149-93 «06 nHdpopmaLmm, UHGOPMaLMOHHbIX
TEXHOJIOTUAX U O 3aLMTe UHGOPMaLUNY;

- depepanbHblit 3aKoH 0T 24.07.98. Ne 124-d3 «O6 0CHOBHbIX rapaHTUAX NpaB pebeHKax;

- depepanbHbIit 3aKoH 0T 27.07.2010 Ne 210-P3 «06 opraHusaLmMmn NpesocTaBaeHNs
rocyapCTBEHHbIX U MYHULMMAbHBIX YCYT»;

- MNoctaHoBneHue Mpasutenbcrea PP ot 19.03.2001 r. Ne 196 «06 yteepxaeHUn TUNoBoro
nosoXKeHuns 06 obLeo0bpa3oBaTEIbHOM YUPEKAEHUNY;

- MoctaHoBneHue MNpaButenbctea PO ot 19.09.1997 N21204 «06 yTBepKaeHMM Tunosoro
nosoxeHns o6 06pa3oBaTeNIbHOM YUpEXAEHUM ANA AeTel A0WKObHOMO M MAAALLEro WKOAbHOMO
BO3pacTay;

- depepanbHble rocyaapcTBeHHble 06pa3oBaTe/ibHble CTaHAAPTHI;

- YcTaB ropoackoro okpyra «lopog XabapoBck»;

- MocTaHoBEeHMe M3pa ropoaa Xabaposcka ot 21.04.2008 Ne 1004 «06 yTBep:KaeHuUn
TpeboBaHMWI K KayecTBY NpeAoCTaBAeHUA ycayr B 061acTn 06pa30BaHUA Ha TEPPUTOPUN FOPOLCKOTO
oKpyra «lopog XabapoBcK»;



- YCTaBbl MyHUUMMNAbHBIX 06pa30BaTENbHbIX YUpeXAEHUI ropoaa XabapoBcKa.

1.3. 3aasutenamm, MMmeroLWMMmn npaBo MHUUUNPOBAHUA NPenoCTaBeHNA MyHVILI,VIHaI'IbHOVI ycnyrnm,
ABNAKOTCA:

- poautenn (3aKOHHbIe I'IpEFI,CTaBMTEI'IM) HeCoBepPLEeHHONIETHUX rpa*XgaH;

- COBEpLUEHHOIETHWE FPAXKAAHE, Keatolwme 0CBOMTb 06pa3oBaTe /ibHble MPOrPaMMbl
cpefHero (nonHoro) obuiero obpasoBaHuA B GpopmMax: O4HO-3a04HOM (BeuepHeli), 3a04HON, B popme
9KCTEpHaTa;

- npeacTaBUTENIN OPraHOB 3aKOHOAATEIbHOW (NPeaCcTaBUTEIbHOM) BAacTW, 06pa3oBaTesbHbIX
YYpEeKLEHUN, CpencTB MAacCoBOM MHPOPMaLUMK, OPraHOB 0BLLECTBEHHOTO YrpaB/eHUs
06pasoBaTesibHbIX yUpPEKAEHUI.

1.4. Opl'aHOM, OTBETCTBEHHbLIM 3a NpegocTtaB/ieHne MYHMLLMHaﬂbHOVI YCnyrun, ABNAETCA
MYyHUUUNaabHbIE o6pa303aTean ble ydypexaeHuna ropoaa.

1.5. HenocpeactBeHHOE OKasaHWe MyHULMNAAbHOW YCYTN OCYLLECTBAAETCA MyHULUMNAAbHBIMMU
06WweobpazoBaTeIbHbIMU YYpPEKAEHUAMM.

1.6. KoHeyHbIMM pe3ynbTaTaMu NPesocTaBAeHUA MyHULMNAAbHOW YCIYTU ABAAIOTCA:

- NpegocTaBeHne MHbopmaL MK 3aaBUTeNAM 06 06pa3oBaTe/IbHbIX MPOrpPamMMaXx U yYebHbIX NaaHax,
pabounx nporpammax y4ebHbIx KypcoB, NpeaMeToB, AUCUUNINH (MOAyNel), FOLOBbIX KaeHAaPHbIX
y4ebHbIX rpaduKax;

- peannsauma d)ep,epaanblx roCy4apcCTBEHHbIX O6pa3OBaTel'IbeIX CTaHOapPTOB;

- peanunsaums obpasoBaTesIbHbIX MPOrPamM, y4ebHbIX NAaHOB, Paboyumx NPorpamm y4yebHbIX Kypcos,
npegMeToB, ANCLMNANH (Moayneit), rogoBbIX KaeHAAPHbIX y4eOHbIX rpadUKoB.

1.7. MyHuumMnanbHas ycayra npegoctasaseTca 6ecnnaTHo.
Il. TpeboBaHMA K NOPALKY OKA3aHUA MYHULMNAAbHON yCayru
2.1. NopsagoK HGOPMMPOBAHUA O MYHULMNANBHOM ycayre

2.1.1. UHdopMMpoBaHHME O NPELOCTABAEHUN MYHULIMMAAbHOM YCIYTM OCYLLECTBAAETCA YNpaBieHUem
06pa3oBaHUA agMUHUCTPaLMKN roposa XabapoBCcKa, a TaKKe MyHULUMNaAbHbIMM 06Pa30BaTENbHbIMU
YYpEKAEHUAMM.

2.1.2. UndbopmaLma 0 MecTe HaXOXKAeHUA yNpaBaeHna 06pa3oBaHNA aAMUHUCTPALUN Fopoaa
XabapoBcKa, agpec CTpaHULbl Ha 0PMLMANIBHOM CaliTe, aapec SNEKTPOHHOM NoYTbl, rpadumK pPaboTsl,
CnpaBoYHble TenedoHbl:

- yn. BnagmnsocTtoKkckasn, 57, r. Xabaposck, 680021, ten./dparc 32-89-07;

- apec CTpaHULbl HA 0bULMANBHOM CalTe aAMUHUCTPALMMN ropoaa B ceTu MIHTepHeT
http://khabarovskadm.ru;

- afpec aNeKTPoHHOM nouTbl: obr@khabarovskadm.ru;

- rpaduK paboTbl: NoHeaenbHUK — nATHMUA ¢ 09.00 o 18.00, nepepsbis — ¢ 13.00 go 14.00, BbIxogHble
AHW: cybb0Ta, BOCKpeceHbe.



2.1.3. MecTOHaxoXAeHune, MoYToBblE aZpeca, afpeca 3/IEKTPOHHOM MOYTbl, CPABOYHbIE TenepOoHbI
MYHULMNANbHbIX 06Pa30BaTe/IbHbIX YUYPEKAEHW ropoLa PacnonoXKeHbl Ha opuLMaIbHOM caliTe
ynpas/eHua 06pa3oBaHNA agMUHUCTPaUUKM roposa XabapoBscka.

2.1.4. Nnbopmaumto No NpesoCcTaBAEHNI0 MYHULMMNANbHOM YCAYTM MOMKHO MONYYUTb Y
OO0KHOCTHOIO /ML ynpasaeHna 06pa3oBaHUA aAMUHUCTPALUKM ropoaa XabapoBckKa,
OTBETCTBEHHOrO 3a NPeAocTaBAeHne MyHULMMANAbHOW YCAYTK, B TOM YUcae No TenedoHy, y
pyKoOBOAUTENA 06PA30BATENBHOIO YUPEKAEHWA.

2.1.5. OcHOBHbIMM TPebOBAHUAMU K MHGOPMUPOBAHMIO 3aABUTENEN ABNALOTCA:

- LOCTOBEPHOCTL NpeaocTaBasemon MHGopmauuu;

- YETKOCTb B U3/I0¥KEeHUM nHdopmaumu;

- NOJIHOTA KOHCY/IbTUPOBAHUS;

- YB,06CTBO M AOCTYNHOCTb NOyYeHus uHdopmauum;
-0NepaTUBHOCTb NPELOCTABAEHNA MHOOPMALMM.

2.1.6. Ha MHpopmaLMOHHOM CTeHAE B 06pa30BaTe/IbHbIX yUpPEXKAEHUAX Pa3meLLaeTcsa ceayowas
MHPOPMaLMSA MO NPEeAOCTaBAEHUIO MYHULMMANbHOMK YCayTu:

- aAMWHUCTPATMBHbIV Per1ameHT Mo NPeLoCTaBAeHUI0 MyHULMMANbHON yCayry;
- CMMCOK 061 e0bpazoBaTe/IbHbIX MPOrPamMM, PeannsyemMblix B 06pasoBaTeIbHOM yUYpeKaAeHUH;

- CMUCOK y4eHbHUKOB B COOTBETCTBUM C YTBEPIKAEHHbBIMU NEPEYHAMMU Y4EOHMKOB, PEKOMEHAO0BAHHbIX
WY SONYLWEHHbIX K MCMO/1b30BaHWIO B 06pa30oBaTe/IbHOM MPOLECCe B UMEIOLLMX FOCYAAPCTBEHHYHO
aKKpeauTaumto n peanmsyrolmx obpasosaTesibHble NPOrpaMmbl 0bLLero o6pasoBaHma
06pa3oBaTebHbIX YUpEXKAEHUAX, @ TaKKe y4ebHbIX MOCO6MIM, A0NYLEHHBIX K UCNO/Ib30BAHMIO B
0b6pasoBaTeIbHOM NpoLLecce B TaKMX 06Pa3oBaTe/IbHbIX YYPEKAEHUAX;

- pacnvcaHue 3aHATUI;

- rO£,0BOM KaNeHAapHbIN y4ebHbIl rpaduk;

- afpec ynpas/ieHus obpa3oBaHus, B T. Y. agpec oPpuLMaNbHOrO CaliTa, 31eKTPOHHOM MOYTbI;

- Homepa TeniedpoHOB, rpaduK Nprema rpaxkaaH LOKHOCTHbIMUW IMLAMM YTpaBieHns 06pasoBaHus.
2.2. Ycnosus v CPOKM NpesocTaBaeHUa MyHULMNANbHOW yCIyTu

2.2.1. 3asBUTENN C MOMEHTA NPUEMa 0bpalLleHUs No NoBoAY NpefoCcTaBieHus nHopmaumm ob
0b6pa3oBaTesibHbIX NPorpaMmmax 1 y4ebHbIX naaHax, pabounx nporpammax y4ebHbIX Kypcos,
npegMeToB, ANUCLMININH (Moayneit), rogoBbiX KaeHAAaPHbIX y4ebHbIX rpadmMKax MMetoT NpaBo Ha
NnoJlyyeHne CBeAEeHUI O MPOXOXKAEHMMN NPOLLeAYPbl MO PACCMOTPEHMIO MX 0O PALLEHWNI NPY NOMOLLM
TenedoHHON CBA3M, 3IEKTPOHHOM NOYTbI, IMYHO, 06PaATMBLLNCE B yNpaBieHne 06 pa3oBaHmA
aAMUHUCTPaLmMK ropoga XabapoBcKa nav B 06pa3oBaTesibHOE yUYpeKaeHue.

2.2.2. MnucbmeHHble obpaLLeHna noanexart obs3atenibHOM pernctTpaumnm B TeyeHme 1 paboyero aHs c
MOMEHTa NocTynaeHnA obpalleHna B ynpasaeHe 06pa3oBaHNA aAMUHUCTPALUKN FOpoaa
XabaposcKka unan B 06pa3oBaTeibHOe yupexaeHue. Pernctpauma nocTynmBLInX obpaLLeHunii
3aABUTENEN OCYLLECTBAAETCA B }KYPHaNe perncTpaumm obpalleHumii rpaxaaH.
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2.2.3. NucbmeHHoe obpalleHune rpaxkaaH paccmaTpmusaeTca B TedeHme 30 gHel co AHA perncrTpauuu
NUCbMeHHOro obpalleHus.

2.2.4. NONKHOCTHOE INLLO, OCYLLECTBAAOLLEE UHAMBUAYAbHOE YCTHOE MHPOPMUPOBAHME, LOTKHO
NPUHATbL BCe HEObXoaMMble Mepbl 415 MOJIHOrO OTBETA HA MOCTaB/IEHHbIE BOMPOChI, @ B C/ly4ae
HeobXxoAMMOCTH, C MPUBEYEHUEM APYIMUX CNELMANUCTOB. Bpems OXUAaHUA rpaxkaaH npu
WHAMBUAYAIbHOM YCTHOM MHGOPMMPOBAHMM HE MOKET NpeBbIiwaTh 30 MUHYT. UHANBUAYANbHOE
YCTHOE MHPOPMUPOBAHME KaKA0r0 rPaXKAaHMHA CNeunanmncT ocyLecTsaseT He bonee 15 MUHYT.

B cnyyae ecnv ans noAroToBKM oTBeTa TpebyeTca NPoAo/KUTENbHOE Bpems, AO/IKHOCTHOE /IMLLO,
OCYLLECTBAAOLLEE YCTHOE MHGOPMUPOBAHME, MOMKET NPEANONKUTb rpaxKaaHnHy 06paTUTbCA 3a
Heobxogmmon nHdopmaumel B TMCbMEHHOM BUAE, 1MB0 HasHauYNTb Apyroe yaobHoe ana
rpaxgaHvHa Bpems Ans yCTHOro MHGOPMUPOBaHUA.

2.2.6. Mpu oTBeTax Ha TeNledOHHbIE 3BOHKM U YCTHblE 06paLLeHUA rpaykaaH, SOMKHOCTHbIE UL
MHPOPMUPYIOT 06PATMBLLMXCA O MOPALKE NPELOCTABAEHUA MyHULMMTAAbHOM ycayru. OTBeT Ha
TenedOHHbIV 3BOHOK A0/IXKEH COAEpPKaTb MHGOPMALMIO 0 HAMMEHOBAHMM OPraHa,
OCYLLECTBAAIOLLETO yNpaBieHne B chepe 06pa3oBaHuUs M60 06pa3oBaTeIbHOMO YUPEKAEHUS, B
KOTOpOE NO3BOHWA 33ABUTENb, PaMUANKN, UMEHU, OTYECTBE U A0/IKHOCTU CMELMANNCTa, MPUHABLLIETO
TenedoHHbIN 3BOHOK.

2.3. OcHOBaHMeEM AN1A OTKa3a B npegocrtaBieHnmn MyHVILI,VII'IaJ'IbHOﬁ YCNYyrn ABNAETCA:

- B MMCbMEHHOM 06paLLI,EHMM OTCyTCTBYET d)arvwmvm 3aABUTENA, TMYHaAA No4NnCh, MOYTOBbIN agpec,
Nno KOTOpomy O0/1KeH 6bITb HanpaB/eH OTBET,

- TEKCT NMCbMEHHOro 06paLIJ,EHVIFI He nogaaeTtca NpovYTeHUto, o Yyem COO6LIJ,aeTC‘FI 3aABuUTENto,
Hanpasuswemy o6pau.|,eHv1e, ecnum ero d)anmvm M MOYTOBbLIN aZipec NnoaaaTCcA NPOYTEHUIO,

- B MMCbMEHHOM 06paLLI,EHMM co4epnNTca Bonpoc, Ha KOTOprVI MHOTOKPAaTHO AaBanCb MMCbMEHHbIe
OTBETbI NO CyLWeCTBY B CBA3U C paHee HaMnpas/iAeMbiMU O6paLLI,EHI/IFIN\I/I, npuv 3TOM B o6pau.|,eva| He
npnBogATCA HOoBble 4O0BOAbI NN obcToaTenbcTBa.

2.4. NpefocTaBieHne MyHUUMNANbHOM YCYTU OCYLLLECTBAAETCA €XKeQHEBHO B TeYeHWe BCero
paboyero BpemeHu B 06L,e06pa3oBaTe/IbHbIX YUpPEKAEHUAX.

1. AMUHUCTpaTUBHbIE Npoueaypbl

3.1. NpeaocTaBaeHne MyHULMMNAAbHOM YCAYTY BKAKOYAET B cebA creayrowme afMUHUCTPATUBHbIE
npoueaypsi:

- NpveMm 3anpoca (3asaBaeHus) 0 NPefOoCTaBAeHUN MHPOPMALMN O MyHULUMABHOM yCcayre oT
3anBUTENS;

- paccMoTpeHue 3anpoca (3asaBaeHus) 0 NPefOCTaBAeHUN MYHULMMAIbHON YCayTy;
- NpegocTaBneHe MHGOPMALMKM MO 3aMpocy 3asaBUTESNA.

3.1.1. NMpuem 1 perucTpauuma 3anpoca (3asBneHus)



OcHoBaHVeMm A/1A Havyana AaHHOM agMUHUCTPATUBHOM NpoLesypbl ABAAETCA 0bpalleHne 3aaBuTeNs,
NPeTeHAYIoWEro Ha NolyYeHNne MyHUUMMNAAbHOM Yy,

OTBETCTBEHHbIM 33 UCNOJIHEHUE AaHHOVI aAMMHMCTpaTMBHOVI npouenypbl ABNAETCA O/TKHOCTHOE
MU0, OTBETCTBEHHOE 3a NpeaocTassieHne MYHMLLMHaﬂbHOVI ycnyrwu.

[onKHOCTHOE MU0, OTBETCTBEHHOE 3a NPeA0CTaBNeHNE MYHUUMNANBHOM YCAYTW, yA0CTOBEPSET
JIMYHOCTb 3aaBUTENA (MPU IMYHOM OB pPALLEHUN 3aABUTENA), TPUHMMAET 3anpoc (3aABeHUE),
pPerucTpuMpyerT 3anpoc (3asBAeHMe) B )KypHae yyeTa U perncTpaumm 3anpocos (3assieHunii), Ha
BTOPOM 3K3EMMIAPe 3anpoca (3aAB/EHUSA) CTaBUT OTMETKY O NMPUHATUM 3anpoca (3aABaeHUs).

Pe3ynbTaToM UCMOIHEHUA AaHHOW aAMUHUCTPATUBHOW NPOLEAYPbI ABAAETCA PerncTpaums 3anpoca
(3asBIeHNA) B }KypHasie M OTMETKA O NPUHATMM 3anpoca (3asB/eHUs) Npu IMYHOM 0bpalLeHnn
3asBUTENS.

3.1.2. PaccmoTpeHue 3anpoca (3asB/ieHns) o NpesocTaBNeHUM MyHULMNAAbHOW YCayru

OcHoBaHMeMm 408 Havyana AaHHOM aAMUHUCTPATMBHOW NpoLeaypbl ABNAETCA 3aPerncTpMpPOBaHHbIN B
KypHasne 3anpoc (3asBneHue).

OTBETCTBEHHbIM 33 UCNOJIHEHUE AaHHOVI aAMMHMCTpaTMBHOVI npouenypbl ABAAeTCA O/KHOCTHOE
MU0, OTBETCTBEHHOE 3a NpeaocTassieHne MYHMLLMHaﬂbHOVI ycnyrwu.

CpOK UCMONHEHMSA SaHHON aAMUHUCTPATMBHOM NpoLeaypbl cocTaBaseT He 6onee 1 paboyero gHs.

JonKHOCTHOE L0 NpoBepseT COOTBETCTBUE 3anpoca (3anBeHUs) TpeboBaHUAM K ero
odopmneHuto.

06wt MaKkcMMasibHbIM CPOK PAaCCMOTPEHMA 3anpoca (3anaBneHuns) b6es yueta BpeMeHu,
3aTpaYeHHOro Ha NpoBeAeHMe NPOBEPKM NPeACTaBNEHHbIX 3aABUTENIEM CBEAEHWUN, HE AONXKeEH
npesbiwatb 30 AHeN.

Pe3ynbTaToM UCMONIHEHUA AaHHOW aAMUHUCTPATUBHOW NPOLEAYPbI ABAAETCA YCTaHOBAEHUE
PaboTHMKOM, OTBETCTBEHHbIM 3a NPEA0CTaB/IEHME KOHKPETHOIO BUAA MYHULMMAIbHOMN YCAYTY,
npaBsa 3asaBMTeA Ha MyHULMNAbHYIO YCAYTY.

3.1.3. HanpaneHne nHbopmaummn 3asBUTeENtO 0 NpesocTaBaeHnn nmbo ob oTkase B
npesAocTaBNEHUN MYHULIMMNANBHOW YCAYTW.

OcHoBaHMeMm A/1A HaYyaa aAMUHUCTPATMBHOM NpoLLeaypbl ABAAETCA COOTBETCTBUE (HECOOTBETCTBUE)
3anpoca (3aaBneHuA) yCTaHOBIEHHbIM TPebOBaHMAM.

B ciiyyae He cooTBeTCTBMA 3anpoca (3asaBeHuUs) YCTaHOBNEHHbIM TPEOOBAHMAM OTBETCTBEHHbI M
pPaboTHUK B TeueHue 3 AHel C MOMeHTa PerncTpaLmMm 3anpoca (3asBieHus) roToBuT ysegomsaeHune ob
OTKa3e 3asBUTENI0 U NepesaeT ero Ha PaCCMOTPEHME HavyaIbHUKY yrNpaB/ieHns obpa3oBaHus
(pyroBogMTENtO 06WEO0O6PA30BATENIbLHOIO YUPEKAEHUA), KOTOPbLIV PACCMATPUBAET U NOAMNWCHIBAET
yBeZomM/ieHne 06 OTKase B NPeAoCTaBAeHUN MyHULMNAIbHOW ycyrn. OTBETCTBEHHbIV PAOOTHUK B
TeYeHue JecATV AHEW CO AHA perncTpaumm sanpoca (3ansaeHus) HanpasBaseT NognucaHHoe
yBeZLoM/ieHne 06 OTKase 3aABUTeto Mo noyTe. Mpu IMYHOM ABKE 3asBUTENA MPUYMHBI OTKasa MoryT
6bITb CO0BLLEHDI B YCTHOM dopMme.
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B cniyyae oTcyTcTBMA B 3anpoce (3aAB/eHUM) OCHOBAHMI A1 OTKA3a B NPeAoCTaBAeHUN
MYHWULMMNANbHOM YCYrM OTBETCTBEHHbIV PabOTHUK HanpaBaseT MHGOPMALMIO 3aABUTESIO O
npegocTaBAeHUM MYHULMUMANbHOW YCYTU.

NHdopmaumsa o npesocTaBaeHUM MyHULMMAbHOW YCAYrM cCOObLLaeTCs 3aABUTENIO B YCTHOM dpopme,
no noyte, no renedpoHy AMH60 MHbIM cnocobom.

3.1.4. B cnyyae, ecnu B BbIAAHHbBIX MO pe3y/ibTaTam NPefoCcTaBieHUs MyHULUNAAbHOMK yCayrn
AOKYMEHTaxX AoMnyLLeHa oneyaTtka u (uamn) ownbka, OHa UCNPABAAETCA NO 3asAB/EHMIO 33ABUTENA B
CPOK He 6osiee 5 pabounx gHel co AHS ero perncrpaumm.

3.2. CueHapwii 3aBepLIeHUs agMMHUCTPATUBHOM NpoLeaypbl:

- NpegocTaBneHne nHoopmaLmm 06 06pasoBaTebHbIX MPOrpamMmmMax U y4ebHbIX naaHax, paboumx
nporpammax y4ebHbIx Kypcos, NpegMeToB, ANCLUNANH (Moayneit), rof0BbIX KaneHAapHbIX y4ebHbIX
rpadumkax;

- MMCbMEHHbIW OTKAa3 B NPeA0CTaBAeHUN MHPOPMaL MK 06 06pa3oBaTe/IbHbIX MPOrpamMMax U y4ebHbIX
naaHax, paboynx nporpammax y4ebHbIx KypcoB, NpegMeToB, ANCLMNINH (Moayieit), rogosbix
KaneHZapHbIX y4ebHbIX rpadpukax

IV. Mopagok 1 ¢opMbl KOHTPOAA 33 NPefOCTaBAEHNEM MYHULIMMANBHOW YCAYTn
4.1. TeKkyLwmit KOHTPOb 3a cobatogeHnem PernameHTa ocyLLecTBAsSeTCA:

- 3aMecTuTesIeM HayasibHMKa ynpasaeHusa obpa3oBaHMA a4MUHUCTPALUK ropoaa XabapoBcKa no
BOMpocam obuiero o6pasoBaHus;

- pyKOBOAUTENAMMN 06Pa30BaTE/IbHBIX YUPEKAEHWA.

4.2. TeKyLWMii KOHTPOJIb OCYLLLECTB/IAETCA NyTEM MPOBEAEHMA NPOBEPOK COBNOAEHMA U UCTIONIHEHWUA
AOSIKHOCTHBIMU IMLLAMM, UCMTONHAIOWMMU MYHULMNANbHYIO YCYTY, NOIOXKEHWI PernameHTa, MHbIX
HOPMaTMBHbIX NPaBOBbIX aKTOB Poccuiickoit depepaumu.

V. OocyaebHoe (BHecyaebHoe) 06kanoBaHme 3aaBUTENIEM PeLIEHUI U AelcTBUiA (be3aelicTBun)
opraHa, NpeoCTaBAAWEro MyHULUNAAbHYIO YCAYTY, AOHOCTHOIO /MLa OpraHa,
NpeAoCTaBAAWEro MyHULMNAAbHYIO YCayry

5.1. 3anaBuTeNb UMeeT NpaBo Ha AocyaebHoe (BHecyaebHoe) obrkanoBaHue AeicTBuii (besaencTenia)
W peLleHnit MyHMULMNanbHbIX 06pa3oBaTe/IbHbIX YUPEKAEHUA, €ro A0KHOCTHOrO Mua,
ocylecTBasieMblX (NPUHATBIX) B XOA4e NpeAoCcTaBAeHUA YCAYTN.

5.2. 3asBUTENb MOXKET 06PaTUTLCA C XKanobol B CiefyoLLmMX CayYasX:
- HapyLUEeHMe CPOKa PerucTpaLmMm 3anpoca 3aasuTenn 0 NpegocTaBAeHUM MyHUUMNAAbHOW YCAYT;
- HapyLEeHMe CPOKa NPeLOCTaBAEHNA MyHULMMANBbHOMN YCaYTY;

- TpeboBaHMe y 3a8BUTENA LOKYMEHTOB, HE NMPeAyCMOTPEHHbIX HOPMATHMBHbBIMUW MPABOBbIMM aKTaMM
Pocculickoit ®esepaLmm, HOPMATUBHBIMW NMPABOBLIMM aKTaMM XabapoBCKOro Kpas,
MYHWULMNANbHBbIMW NPaBOBbIMM aKTaMU 418 NPeaoCTaBAeHUA MyHULMNAAbHOW yCyru;



- OTKa3 B NpMeMe AOKYMEHTOB, NpesocTaB/leHne KOTOPbIX MPeayCMOTPEHO HOPMATUBHLIMU
npaBoBbIMW akTamu Poccuitickolt degepaumm, HOPMaTUBHbLIMM akTammn XabapoBCKOro Kpas,
MYHULMMNANbHBbIMW NPABOBbIMM aKTaMU 418 NPeA0CTaBAeHUA MyHULUMNAbHOW YCNYTH, Y 3aABUTENS;

- OTKa3 B NPeL0CTaBAEHUN MYyHULMMANbHOW YCIYTU, EC/IM OCHOBAHUA OTKasa He NPesyCMOTPEHbI
benepanbHbIMM 3aKOHAMU U NPUHATLIMU B COOTBETCTBUM C HUMW UHBIMW HOPMATUBHBIMMU
npaBoBbIMW akTamu Poccuiickoit depepauv, HOPMaTUBHbLIMM NPABOBbIMM aKTamun XabapoBCKOro
Kpas, MYHULUMNAAbHbIMM NMPABOBbIMU aKTaMMU;

- TpeboBaHMe y 3aABUTENA NPU NPELOCTABAEHUN MYHULMNAAbHOM YCAYTY NAaTbl, He
npeaycMOTPEHHOM HOPMATUBHbIMW NPABOBbIMM akTamu Poccuitickolt depepaumm, HOPMaTUBHbLIMM
NpPaBoBbIMW aKTaMM XabapOBCKOTO Kpas, MyHULMMAIbHbIMU MPAaBOBbIMM aKTaMu;

- OTKa3 MyHULUMNANbHOTrO 06Ppa3oBaTe/IbHOO YUYPEKAEHUSA, LOKHOCTHOTO ML OT UCMPaBeHUS
[AOMYLLEHHbIX ONEYaTOK M OWMOOK B BblZaHHbIX B pe3y/ibTaTe NPeLoCTaBAeHUAa MyHULMMNAIbHOM
YCIYrY OKYMEHTAaX IMb60 HapyLueHWe YCTaHOB/IEHHOTO CPOKA TaKMX UCMIPABAEHWUA;

- MHbIX CNy4anx.

5.3. ’anoba nogaetcs B NUCbMeHHOM dopme Ha BymMarKHOM HOcUTeNE, B 3/IEKTPOHHOM dopme — B
MyHUUMNanbHoe 0bpasoBaTeibHOe yupexkaeHme. Hanoba Ha pelleHus, MPUHATbIE PyKOBOAUTENEM
MYHWULMNANbHOTrO 06pa3oBaTENbHOMO yYpeKAEeHWA, NOLAETCA HAa MMSA HayaibHUKA YNpaB/ieHUs
06pa3oBaHNA agMUHUCTPALMK roposa XabapoBcKa.

*Kanoba Ha pelweHnn u gelicteua (besaeicTame) LOMKHOCTHOIO ML MYHULMMIANbHOTO
06pa3oBaTE/IbHOIO YUYPEXKAEHUA NPU NPeLOCTAaBAEHUN MyHULIMMANbHON YC/IYTM paccMaTpuBaeTca
Haya/IbHUKOM yrnpas/eHus 06pas3oBaHMA a4MUHUCTPALLMM roposaa XabapoBscka.

5.4. 'anoba morkeT 6bITb Hanpas/ieHa Mo NoYTe, Yepes MHOrOPYHKUMOHA/bHBIN LEeHTP, C
NCMO/Ib30BaHNEM UHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOMN ceTn UHTepHEeT, oduLManbHOro canTa
ynpas/eHns 06pa3oBaHNA agMUHUCTPALMK ropoaa XabapoBcKa, e4MHOMo NopTasna rocyaapCTBEHHbIX
N MYHUUMNANbHBIX YCNYT:

- Ha NOYTOBbIM afpec ynpasaeHMa 06 pa3oBaHNsA agMUHUCTPaLMK ropoaa XabapoBcKa (680021, r.
XabapoBcK, yn. BnagnBocToKcKas, 57);

- Yepes MHOTOQYHKLMOHAbHbBIV LEHTP;

- Ha 3/1EKTPOHHYIO MOYTY ynpasaeHua 06pa3oBaHUA aAMUHUCTPaLUKM ropoaa XabapoBcka
obr@khabarovskadm.ru;

- C eAVHOrOo NopTaa rocyAapCTBEHHbIX M MyHULMNANbHBIX YCAYT Www.gosuslugi.ru;
- C NopTasna rocyfapcTBeHHbIX M MyHMLMNAAbHbIX ycayr XabapoBckoro Kpas http://27.gosuslugi.ru;
- NPV IMYHOM NPUEME 3aABUTENA.

5.5. ’anoba gonxkHa cogeprkatb:

- HaMMeHOoBaHWe MYHULMNAbHOTO 06Pa30BaTE/IbHOIO yUpeKAEHUsA, aMUaANIO, UMA, OTYECTBO ero
OO/KHOCTHOTO /MUa, pelweHnn n geictens (besaeiicTemne) KOTopbix 06XKanytoTcs;



- paMmmaMnIo, MMA, OTYECTBO (NocneaHee - NPu HaANYUK), CBEAEHMA O MECTE KUTENbCTBA 3aABUTENSA, A
TaKKe Homep (Homepa) KOHTaKTHOro TenedoHa, agpec (aapeca) SNEeKTPOHHOMN NoYTbI (MPY HAaANYMK)
M NOYTOBbIN aApec, MO KOTOPbIM A0/IKEH 6bITb Hanpas/ieH OTBET 3aABUTEIO;

- cBeAeHus 06 06Kanyembix pelieHuax U gencTeuax (6esgencTemm) MyHULUNANbHOTO
06pa30BaTeNbHONO YYpPEKAEHUA, ero A0NKHOCTHOIO ANLa;

- 0BOAbI, HA OCHOBAHUM KOTOPbIX 3aiBUTE/Ib HE COT/IAaceH C peleHnem U AencTBmem
(bespgeicTBMEM) MyHMUMNANbHOTO 06Pa30BaTE/IbHOIO YUYpeXAEeHNSA, ero A0KHOCTHOIO AnLa.
3asBuUTENIEM MOTYT BbITb NPEeACTaB/eHbl 4OKYMEHTbI (MPU HaAN4YMK), NoATBEPXKAAOWME 40BOAbI
3aABUTENSA, MO0 UX KOMUMU.

5.6. *anoba, nocTynmeLwas B MyHULMNANIbHOE 06pa30BaTENbHOE YUpPEXAEHNE, NOANEKUT
PacCMOTPEHUIO LOIKHOCTHBIM IMLOM, HaZeEHHbIM NOJIHOMOYMAMM MO PACCMOTPEHMIO »Kanob, B
COOTBETCTBUM C NYHKTOM 5.3. HACTOALLEro periaMeHTa, B TeYeHWe NATHAALATU Pabounx gHew co AHA
€e perncrpauum, a B ciydae ob6rKanoBaHMA 0TKA3a MyHUUMMNAAbHOrO 06pa3oBaTe/IbHOro
yuYpeKaeHus, ee AOMKHOCTHOrO NLA, NPEAOCTABAAOLLEro MyHULMMANbHYIO YCAYTY, B NpUeme
[OKYMEHTOB Y 3asaBUTeA B0 B UCNPaBAEHMM AONYLLEHHbIX ONEYaToK U OWKNOOK UK B Cydae
06’Ka/10BaHNA HAPYLUEHWA YCTAHOBNEHHOIO CPOKA TaKUX UCMIPABNEHWI - B TeYeHWe NATU paboumx
[AHel co AHA ee perncTpauum.

5.7. No pe3ynbTaTtam pacCMOTPEHMUSA Kanobbl NPUHUMAETCA OAHO U3 CNeAYIOWMUX PELIeHW:

- 06 yA,0BNETBOPEHUM KaNobbl, B TOM Yncne B opme OTMEHbI MPUHATOrO PELIEHUs, UCMPaBIeHUA
AOMNYLLEHHbIX YPaBAEHWEM OMEYaToOK 1 OLIMBOK B BblAAHHbIX B pe3y/bTaTte NpeaocTaBieHus
MYHULMNANbHOM YCYTM OKYMEHTaX, BO3BPATa 3aABUTENIO AEeHEXKHbIX CPEACTB, B3MMAHME KOTOPbIX
He NpeayCMOTPEHO HOPMATUBHbIMW NPABOBbIMU akTamu Poccuitickolt depepaunn, HOPMaTUBHbBIMM
NpPaBoBbIMW aKTaMM XabapOBCKOTO Kpas, MyHULMMAbHbIMU MPAaBOBbIMM aKTaMu;

- OTKa3blBaeT B y40B/N1E€TBOPEHUN *anobbl.

5.8. B cnyyae yCTaHOB/IEHMA B XOA4€E WM MO pe3y/ibTaTaM PaCCMOTPEHMSA Kanobbl MPU3HAKOB COCTaBa
aAMUHUCTPATMBHOIO NPaBOHAPYLWEHUA UK NPECTYNIEHUA LO/TKHOCTHOE INLO, Hage/leHHoe
NOJIHOMOYMSAMM MO PACCMOTPEHMUIO KaNob, He3aMeNUTENIbHO HaMpPaBasAeT UMelLWMecs maTepuansi
B OpraH NpoKypaTypbl.

5.9. UcuepnbiBatolLmii nepeyeHb OCHOBAHWIM A1 OTKa3a B YA0B/NETBOPEHMM KaNobbl 60
NPUOCTAHOB/IEHWUM €€ PACCMOTPEHUSA:

- €C/IU B XOZ,e pacCMOTpeHUs Kanoba npmMsHaHa HeO6OCHOBaHHOM BBUAY HECOOTBETCTBUA
M3/I0XKEHHbIX B HEN 0OCTOATENBCTB AEUCTBUTE/IbHOCTY;

- HECOOTBETCTBUE *Kanobbl TpeﬁOBaHMFIM, YCTaHOB/N1IEHHbIM MYHKTOM 5.5. HacToAwero pernameHTa,

- COLEPKaHMNE B TEKCTE Kasi00bl HELLEH3YPHbIX MO0 OCKOPOUTE/IbHBIX BbIPAXKEHW, Yrpo3 KU3HMU,
3,0POBbIO0 U MMYLLECTBY LLO/IPKHOCTHOTO /ML, @ TaK¥Ke YIeHOB ero CeMbH;

- B Chy4yae eC/in TEKCT anobbl He noagaaertca NPoYTeHUto.



5.10. He no3gHee gHA, cneaytowero 3a AHEM NPUHATUA peLleHna, YKa3aHHOro B NyHKTe 5.7.
HACTOALLEro pernameHTa, 3aABUTENO B MTMCbMEHHOM GOpMe 1 NO KenaHUIo 3aABUTENA B
3/1eKTPOHHOM GopMe HanpaBAAETCA MOTUBUPOBAHHbIN OTBET O pe3y/ibTaTax PaCCMOTPEHUA Kanobbl.

5.11. UHpopmauma ana 3aaBuTens ob Ux Npase Ha aocyaebHoe (BHecyaebHoe) obrkanoBaHue
nencteuii (6esnencTeuit) u pelieHne, NPUHATBIX (OCYLLECTBAAEMbIX) B X04e NpenocTaBieHus
MYHUUMNANbHOM YCAYTW, pa3meLLLaeTcs Ha calTe MyHUUMNAAbHOro o6pa3oBaTe/IbHOrO yUYperKaeHus
N MHGOPMALMOHHbBIX CTEHAAX MYHMLMNANbHOTO 06Pa30BaTE/IbHOIO YYPEKAEHMA B COOTBETCTBUU C
NYHKTOM 5.4. HacToALEero perfnameHTa




